
Our credentials

Key offerings

Our impact

Trailblazing talent 
and capabilities

Nature of Work: Solutions
•	 Advisory, Consulting
•	 Systems Implementation and 

Integration, Support
•	 Application Development
•	 Digital Operations
•	 Experience & Design 

•	 Genpact AP Suite
•	 Genpact AI Orchestration Suite
•	 Post Payment Audit (PPA)
•	 Data modernization with Fabric
•	 Agentic ERP
•	 Deduction Management

•	 Finance Agents
•	 VisualShift
•	 Copilot Studio
•	 Power Platform
•	 SPARK
•	 Agentic Workplace

Certified 
professionals

A global  
manufacturing company

A leading  
reinsurer

Solutions hosted on
Azure Marketplace1000+

Genpact and  
Microsoft partnership

Our value proposition

Blending advanced 
tech with domain 
expertise

Most comprehensive 
cloud and technology 

Driving outcomes by 
unlocking the power of 
advanced technology

+ =

Data &  
AI Azure

Infrastructure 
Azure

Digital & App 
Innovation Azure

Modern Work Security

Specialist 
Adoption and Change Management

Genpact helped a global 
manufacturing company 
Built a finance data 
hub using cloud data 
technologies, including 
Microsoft Azure, Synapse, 
Power BI, Informatica, and 
Azure Dev Apps

A leading reinsurer turned 
to Genpact to transform 
its data intake process. 
See how we harnessed 
the power of automation.

AAM partnered with 
Rightpoint to reimagine 
their intranet site that 
serves their 20,000 
associates who operate 
from more than 80 
locations in 18 countries 
around the world.

3M partnered with 
Rightpoint to design a 
centralized, personalized, 
and customizable digital 
workplace that would 
transform the user 
experience to improve 
employee satisfaction, 
engagement, and productivity

Learn more Learn more Learn more Learn more

10+

https://marketplace.microsoft.com/en-us/marketplace/apps?search=genpact&page=1
https://www.genpact.com/insight/powering-financial-insights-with-centralized-data
https://www.genpact.com/insight/rewriting-insurance-submissions-with-intelligent-automation
https://www.rightpoint.com/work/american-axle-and-manufacturing
https://www.rightpoint.com/work/3m


Through our deep business knowledge, operational excellence, and cutting-edge 
solutions – we help companies across industries get ahead and stay ahead. 

Industries we serve End-to-end service lines

delivery centers across 
35+ countries

•	 Banking and Capital Markets
•	 Insurance
•	 Consumer Goods and Retail
•	 Life Sciences and Healthcare
•	 Manufacturing
•	 High Tech, Media/ Entertainment, 

Software and Platforms

Business services Digital services

•	 Sales and commercial
•	 Finance and accounting
•	 Risk management
•	 Supply chain management
•	 Sourcing and procurement
•	 Sustainability services
•	 Trust and safety
•	 Change management

•	 Automation
•	 Data and Analytics
•	 Artificial intelligence
•	 Cloud
•	 Technology
•	 Experience

years of process, business, 
and industry knowledge

employees gen AI trained 
employees

global clients annual revenue FY 2023 gender diversity data and analytics trained 
employees

100+ 20+ 140k+ 91k+

800+ $4.48bn 42% 88k+

Figure: Genpact’s delivery center countries

Alliance 
leaders

Jeremy.kral@Genpact.com
+1 330-324-2359

manu.goel@genpact.com 
+1-203-512-4582

Ryan.Finger@genpact.com 
+1-920-634-7088

TKeuten@rightpoint.com

Jeremy Kral
VP, Global Microsoft 
Alliances

Manu Goel
SVP, Ecosystems
& Alliances

Ryan Finger
VP, Practice leader

Tom Keuten
Rightpoint

Digital Sales by Vertical

Cloud leader: Adi A Hofstein
adi.hofstein1@genpact.com  
  

HMS: Steve Marbach
steven.marbach@genpact.com 
+1 703-659-5005

C&H: Kunal Kapoor 
Kunal.kapoor2@genpact.com 
+1 201 362 0697

Insurance: Nitin Valecha 
nitin.valecha@genpact.com  
+1 781 690 7725

BCM: Ram Chatty
ram.chatty@genpact.com
+1 609-865-4388

EMEA: Michael O Donoghue
mike.odonoghue@genpact.com
+44 7894 491129

Brazil

Argentina

Costa Rica

Guatemala
Mexico

US

Canada

Egypt

Germany

Hungary

Israel

Turkey

Netherlands
Poland

Portugal

Italy

Romania

UK

Bulgaria

Australia

Thailand

Japan

China

India

Philippines

Malaysia


